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Crisis Intervention Resources

Warm Line

The Recovery Support ‘Warm Line’ is operated by Certified Peer Support Specialists
between the hours of 9:00 AM and 10:00 PM. seven (7) days per week, 365 days per
year. The Warm Line provides additional support(s) to individuals in order to prevent a
mental health crisis by offering Peer-to-Peer support through telephone access. The
Warm Line provides a friendly and understanding person for those who need someone
to talk to and enables individuals with a mental health challenge to talk to a peer about
issues they are facing in their lives. The Warm Line is also designed to promote
wellness in a nonjudgmental and respectful manner by listening, encouraging and
empowering a person to find resolution to his or her own problem and fostering a sense
of hope, dignity and self-respect. The Warm Line is provided to Salt Lake County
residents through the University of Utah Neuropsychiatric Institute.

The Warm Line is open from 9:00 AM to 10:00 PM; call 801-587-1055

CRISIS LINE

The purpose of the Crisis Line is to assist individuals who may be experiencing a crisis
to access support and services as quickly as possible. The Crisis Line is available
twenty-four (24) hours per day, seven (7) days per week, 365 days per year through a
local 801 number and is staffed by qualified mental health professionals. These services
can also be accessed through TTY/TDD and interpreter services are available via a
multi-lingual language line. Crisis Line staff provide initial triage assessment for care.
Following the triage assessment, information and referrals(s) to the appropriate
community resources are provided as needed in order to assist an individual dealing
with a current or potential crisis situation. All interactions are provided in a respectful
manner utilizing a Solution-Focused approach based on a recovery oriented philosophy.
When determined to be necessary, the Crisis Line staff will dispatch an adult/child
Mobile Crisis Outreach Team or Designated Mental Health Professional to ameliorate
an individual’s crisis and/or assist with an individual’s mental health needs. The Crisis
Line is provided to Salt Lake County residents through the University of Utah
Neuropsychiatric Institute.

The Crisis Line is open 24 hours per day; call 801-587-3000

Mobile Crisis Outreach Team (MCOT)

The Mobile Crisis Outreach Team(s) respond to Salt Lake County residents in the
community who are experiencing a mental health crisis. The MCOT works together with
the individual and relevant involved parties in an effort to offer immediate relief to
individuals who are experiencing distress in their lives. MCOT teams assist and support
the individual to maintain a stable situation in the least restrictive setting in an effort to
avoid admission to higher levels of care. The MCOT team is available twenty-four (24)
hours per day, seven (7) days per week, 365 days per year. Members of the MCOT
offer advocacy, coaching, recovery assistance, psychiatric consultation, assessment,
case management, crisis intervention and service coordination for persons who are
experiencing a behavioral health crisis. MCOT provides a comprehensive psychiatric
assessment and short-term, time limited interventions focused on continuity of support
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and services. In addition, MCOT refers individuals to appropriate community resources;
provides consultation to consumers, families, care providers, and others to manage
specific crisis situations.

MCOT response teams consist of a Certified Peer Specialist and a Licensed Mental
Health Professional (or Designated Youth Examiner) with psychiatric coverage available
by phone. MCOT is provided to Salt Lake County residents through the University of
Utah Neuropsychiatric Institute.

MCOT is accessed through the Crisis Line 24 hours per day; call 801-587-3000

Receiving Center (RC)

The Receiving Center’s mission is to alleviate the mental health crisis of individuals in a
less restrictive setting. The RC utilizes a supportive Recovery model designed to enable
the individual to utilize community based services. The facility feels more like a “home”
than a clinical setting. The maximum length of stay is 23 hours. These services and
supports will be provided twenty-four (24) hours per day, seven (7) days per week, 365
days per year. The RC has the capacity to respond to individuals who may be
involuntarily brought to the facility as a result of a crisis situation. These individuals are
in need of crisis triage and intervention, assessment services, medication intervention,
safety, security and assistance in alleviating the crisis.

The RC is staffed by a licensed nurse, licensed mental health therapists, and Certified
Peer Support Specialists. A licensed psychiatrist or advanced practice registered nurse
is available for consultation to direct care staff and patients. The RC is provided to Salt
Lake County residents through the University of Utah Neuropsychiatric Institute.

Nondiscrimination Policy:

Salt Lake County Division of Behavioral Health Services and Optum follow applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability, or sex. Optum does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Optum:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Optum at 1-877-370-8953.

If you believe that Optum has not provided these services or has treated you unfairly or
discriminated in another way on the basis of your race, color, national origin, age,
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disability, or sex, you can file a grievance in person or by mail, fax, or email with the
Optum Grievance Representative. In Person or Mail: 2525 Lake Park Blvd, West
Valley City, UT 84120, Phone: 1-877-370-8953, Fax: 1-801-982-3159, or Email:
lori.maxfield@optum.com. You may also file a complaint with Medicaid Constituent
Services Representative, by Mail: P.O. Box 143106, Salt Lake City, UT 84114-3106,
Phone: 1-801-538-6417, 1-877-291-5583, Fax: 1-801- 538-6805, or Email:
medicaidmemberfeedback@utah.gov .

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, Mail:
Centralized Case Manager Operations, U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201, or
Phone: 1-800-368-1019, 1-800-537-7697 (TDD), or Email: OCRComplaint@hhs.gov.

If you want to mail or email your complaint, you can write your complaint or you can use
the Office of Civil Rights complaint form available at: http://www.hhs.gov/civil-
rights/filing-a-complaint/complaint-process/index.html

If you need help filing a grievance, call Optum at 1-877-370-8953 and hit prompt #2.

Language Services:
Free language assistance services are available to you. Please call 1-877-370-8953 or see
below:

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-370-8953.

Chinese
FENMREBERAFEREDRX, BuLUREEFIESEMRT., EHE 1-877-370-8953,

Vietnamese ) N N )
CHU Y: Neéu ban noi Tiéng Viét, c6 cac dich vu ho trg ngéon ngtr mién phi danh cho ban. Goi s6
1-877-370-8953.

Korean

Fo|: B=S0{E MEstAE B2, ol X[ MHIAE FEE 0|85tA = A&LICH 1-

= 4
877-370-8953 HHO 2 M3}6H TAA|L.

Navajo
Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee akd’anida’awo’deg’, t’4a
jiik’eh, éi na holg, koji’ hodiilnih 1-877-370-8953.
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Nepali
T TR TUTES FOTel FTedgre A TUTS ! AR ATHT HTadT HaTge (+:9[eF ETHT 394 F | B e 1-877-370-
89531
Tongan

FAKATOKANGA'’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-370-8953.

Serbo-Croatian
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su
vam besplatno. Nazovite 1-877-370-8953.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-370-8953.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-877-370-8953.

Russian
BHUMAHME: Ecnu Bbl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI OECIUIaTHBIE YCIYyTH
nepeBoja. 3Bonure 1-877-370-8953.

Cambodian
wuis: iWGasmyaSunw Manigl NSSwigAMman INWESAS N SMGESAINUUTHEAY 1 §Iiy

1-877-370-8953.

French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-370-8953.

Japanese

FIREE: BARZZEINDGE. BHOSEXELZIRRAWEEITET, 1-877-370-
8953,

Arabic

. 877-370-8953-1 ?LB)‘-—‘ Jdub .Q|Ged\c._a @M@&J&A&\w&ﬁ&\edé o‘\g_'n'é'&dU)éh\ &;Cmgj\s) :T"E}C‘é



